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3M Library Systems

3M Center Bldg. 225-4N-14
St. Paul, MN 55144-1000
PH: 800-328-0067

Toll Free: 800-328-0067
FAX: 800-223-5563
www.3m.com/us/library |

3M is the only company that develops,
designs, and manufactures cutting-edge
conversion, circulation, collection
management, and security solutions.

Finding the technology solution that is right ‘
for you, our promise is to deliver a long- ‘
term partnership that is built to exceed ‘
your expectations.

PANIES

| ADLIB Information
 Systems Ltd. @~

11 Pine Court

Kembry Park

Swindon, SN2 8AD
GREAT BRITAIN

PH: 44-0-845-658-9484
FAX: 44-0-845-658-9487
www.adlibsoft.com

ALA TechSource

American Library Association

50 East Huron Street

Chicago, IL 60611

PH: 312-280-4299

Toll Free: 800-545-2433, ext. 4299
FAX: 312-280-5275
www.alatechsource.org

Altarama Information
Systems

| AWE, Inc.
| 2501 Seaport Drive

1111 East 1100 North
Orem, UT 84097

Toll Free: 888-982-9997

Aaron Cohen
Associates Ltd.

159 Teatown Road
Croton-on-Hudson, NY 10520
PH: 914-271-8170 ‘
FAX: 914-271-2434
www.acohen.com

ABC-CLIO =

130 Cremona Drive
Santa Barbara, CA 93117
Toll Free: 800-368-6868
FAX: 866-270-3856
www.abc-clio.com

P.O. Box 8640

Albuquerque, NM 87198-8640
PH: 505-998-0800

FAX: 505-256-1080
www.accessinn.com

www.altarama.com

American Psychological
Association

750 First Street NE
Washington, DC 20002-4242
PH: 202-336-5510

Toll Free: 800-374-2721
www.apa.org/pubs

Apex CoVantage

198 Van Buren Street
200 Presidents Plaza
Herndon, VA 20170-5338
PH: 703-709-3000

FAX: 703-709-0333
www.apexcovantage.com

3201 Temple Avenue
Suite 100
Pomona, CA 91768-3279

PH: 909-595-7004
Toll Free: 800-776-6939
FAX: 909-595-3506

| http://www4.auto-graphics.com

Averus Corporation
Library Consulting

111 Wild Horse Way
Georgetown, TX 78633
PH: 512-868-0266
FAX: 512-868-0266
www.averus.biz

Suite 410-SH

Chester, PA 19013

PH: 610-833-6400

Toll Free: 888-293-0272
FAX: 610-833-6440
www.awelearning.com

Axel Enterprises Inc.
P.O. Box 7650

| Wesley Chapel, FL 33545-0112
| PH: 813-307-0111

| Toll Free: 866-278-2935

| FAX: 813-994-2180

www.axel.com/usa2

Basch Subscriptions,
inc./The Reference

| Shelf

10 Ferry Street

Suite 429

Concord, NH 03301
PH: 603-229-0662

Toll Free: 800-226-5310
FAX: 603-226-9443
www.basch.com

Bharat Book Bureau

810 Real Tech Park
8th Floor - Sector 30-A
Vashi, Navi Mumbai, 400614
INDIA
PH: 00-91-22-27810772
FAX: 00-91-22-27812290
www.bharatbook.com
»
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Bibliotheca

5000 Miller Court East
Norcross, GA 30071
PH: 678-336-7980

Toll Free: 877-207-3127
FAX: 877-207-3129
www.bibliotheca.com

Blue Robin, Inc.

20 Lyman Terrace
Waltham, MA 02452
PH: 781-577-6000
FAX: 781-577-6001
www.bluerobin.com

Book Systems, Inc.

4901 University Square
Suite 3

Huntsville, AL 35816
PH: 256-533-9746

Toll Free: 800-219-6571
FAX: 256-536-1175
www.booksys.com

Business Management

P.O. Box 17188
Anaheim, CA 92807
Toll Free: 800-450-4230
FAX: 714-661-5954
www.bmscentral.com

512 Rudder Road
Fenton, MO 63026-2011
PH: 636-349-6100

Toll Free: 800-224-7977
FAX: 636-349-6199
www.centuriontech.com

Thorofare, NJ 08086

PH: 856-848-1800

Toll Free: 800-257-5540

FAX: 856-848-0937
www.checkpointsystems.com

COMPanion
Corp./Alexandria
Library Automation

Centurion Technologies |

Checkpoint Systems,

101 Wolf Drive

1831 Fort Union Boulevard
Salt Lake City, UT 84121-3041
PH: 801-943-7277

Toll Free: 800-347-6439

FAX: 801-943-7752
www.goalexandria.com
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Comprise Technologies

1041 Route 36

Building B

Navesink, NJ 07752

PH: 732-291-3600

Toll Free: 800-854-6822

FAX: 732-291-3699
www.comprisetechnologies.com

2285 W. Country Road C
St. Paul, MN 55113

PH: 651-633-0633

Toll Free: 800-328-0852
FAX: 651-633-5580
www.computype.com

Copyright Clearance
Center

222 Rosewood Drive
Danvers, MA 01923
PH: 978-750-8400
FAX: 978-646-8600
www.copyright.com

Credo Reference Litd.

201 South Street

4th Floor

Boston, MA 02111

PH: 617-426-5202

Toll Free: 855-292-6100

FAX: 617-426-3103
www.corp.credoreference.com

3415 S. Sepulveda Boulevard
Suite 210

Los Angeles, CA 90034-6060
PH: 310-591-2490

Toll Free: 800-366-1390

FAX: 310-591-2488
www.cuadra.com

Cuadra’s STAR collections management
solutions support the demanding
automation needs of libraries, archives,
and museums. They increase efficiency by
allowing for use of one system for all of
your diverse collections. They improve
accessibility by allowing you to make all of
your collection visible. And they help you to
streamline your workflow using software
designed for today’s challenges.

75 Arlington Street

| Suite 500

Boston, MA 02116
PH: 978-772-9200
Toll Free: 800-894-9206
FAX: 888-899-0346

| www.cybertoolsforlibraries.com

CyberTools provides a new genre of
integrated, seamless access to digital and
print resources in a single, low cost search
portal. Online catalog with A to Z lists,

. electronic resources management, link
. resolver, book covers, federated searching,

and more. No need to provide separate

. links to collections of online resources on

your website. Resources provided by

| various publishers, vendors, and

aggregators can be placed into one all-
encompassing list of titles and subjects
with easy-build A to Z lists. A to Z lists can
target all your resources: online books,

journals, reference, A/V collections, or

special topic/class lists you create.
Migration and start-up is easy with
interactive web-based training, quick-
tours, and personalized support.

CyberTools supports you with elegant
productivity solutions that minimize costs
and market your resources. Contact us for
a free demo.

Data2 Corporation

222 Turner Boulevard
St. Peters, MO 63376
Toll Free: 888-876-3844
FAX: 636-278-2180
www.data2.com

Document Center, Inc.

121 Industrial Road

Suite 8

Belmont, CA 94002

PH: 650-591-7600

FAX: 650-591-7617
www.document-center.com



Donohue Group
Incorporated

41 Mechanic Street
Windsor, CT 06095

PH: 860-683-1647

FAX: 860-683-1678
www.joomla.dgiinc.com

Duncan Systems
Specialists, Inc.

1193 North Service Road West
Units C7-C10

Oakville, ON L6M 2V8
CANADA

PH: 905-338-5545

Toll Free: 800-836-5049

FAX: 905-338-1847
www.duncansystems.com

Dysart & Jones
Associates

47 Rose Park Drive
Toronto, ON M4T 1R2
CANADA

PH: 416-484-6129
www.dysartjones.com

EBSCO =

P.O. Box 1943

Birmingham, AL 35201-1943
PH: 205-991-6600
www.ebsco.com

EBSCO Publishing

10 Estes Street
Ipswich, MA 01938

PH: 978-356-6500

Toll Free: 800-653-2726
FAX: 978-356-6565
www.ebscohost.com

Edwards information,
LLC

3565 Las Vegas Boulevard South
Suite 211

Las Vegas, NV 89019

Toll Free: 800-501-6431

FAX: 518-907-4495
www.edwardsinformation.com

Ektron, Inc.

542 Amherst Street
Nashua, NH 03063

PH: 603-594-0249

Toll Free: 1-866-4-EKTRON
FAX: 603-816-1989
www.ektron.com

102 -135 East 15th Street
North Vancouver, BC V7L 2P7
CANADA

PH: 604-980-8358, ext. 101
Toll Free: 800-663-8172
FAX: 604-980-9537
www.eloquent-systems.com

Az

= "
EnvisionWare'

Self Service and Library Efficiency Solutions

EnvisionWare, Inc.

2855 Premiere Parkway
Suite A

Duluth, GA 30097-5201
PH: 678-382-6500

Toll Free: 800-216-8370
FAX: 678-382-6501
www.envisionware.com

EnvisionWare® is a world leading supplier
of self-service and library efficiency
solutions including PC Reservation® for
public PC and Mac reservation and control;
eCommerce software and hardware for fine
payment and account revalue; self-service
circulation; standards-based RFID (ISO-
28560-2, 1S0-28560-3, and Danish Data
Model as well as reading other vendor’s
proprietary models); and AMH/Sorting
systems. In addition the Company offers
library copy and print management
payment systems and staff financial
management products.

NEW for 2012: The EnvisionWare 24-Hour
Library, a self-contained ‘branch’ that
delivers check out, check in, sorting,
patron registration, browsing, OPAC,
reserves, program display, and more. The
Library runs 24x7 as a new service location
or outside an existing library for holds
pick-up and late night circulation.

EnvisionWare is committed to open
standards, customer choice, and
exceptional service.

Serving over 10,000 libraries around the
globe.

EOS International

2292 Faraday Avenue
Carlsbad, CA 92008-7208
PH: 760-431-8400

Toll Free: 800-876-5484
FAX: 760-431-8448
www.eosintl.com

COMPUTERS IN LIBRARIES |
addresses of companies

Evanced Solutions, Inc._

7830 Rockville Road

Suite C

Indianapolis, IN 46214

PH: 317-352-2188

Toll Free: 888-519-5770
FAX: 888-519-5770
www.evancedsolutions.com

Ex Libris, Inc.

1350 E. Touhy Avenue
Suite 200E

Des Plaines, IL 60018
PH: 847-296-2200

Toll Free: 800-762-6300
FAX: 847-296-5636
www.exlibrisgroup.com

Expertmaker

Ideon Science Park, Bundlng Beta 1
St Gertrudsgatan

Malmo, SE-211 25

SWEDEN

PH: 46-46-59-000-90
www.expertmaker.com

Facts On File, an
infobase Learning
Company

132 West 31st Street
17th Floor

New York, NY 10001
Toll Free: 800-322-8755
FAX: 800-678-3633
www.facts.com

Faronics

2411 Old Crow Canyon Road
Suite 170

San Ramon, CA 94583

PH: 604-637-3333

Toll Free: 800-943-6422

FAX: 800-943-6488
www.faronics.com
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Faulkner Iinformation
Services

116 Cooper Center
Pennsauken, NJ 08109
PH: 856-662-2070

Toll Free: 800-843-0460
FAX: 856-662-3380
www.faulkner.com

Faulkner Information Services has
been a respected provider of IT and
communications information services for

»

niotoday.com « JULY/AUGUST 2012 | 59



COMPUTERS IN

LIBRARIES

=

companies i

addresses of companies

many years. Faulkner’s dedicated analysts,
researchers, technologists, and editors
continually track the events and trends
that are shaping and redefining the
computer and communications
marketplace.

Faulkner products include subscription-
based information services, databases, and
reports that help both providers and end
users understand the implications
surrounding the frequent shifts and
breakthroughs in the rapidly converging
worlds of computing, data networking, and
telecommunications.

Our subscribers include:

 Business Planners

e Consultants

e Service Providers

o IT Staff

e Libraries

e Technology Providers
¢ Government Agencies

We can tailor a solution to whatever
information, format, and delivery
requirements you have. Call us today at
800-843-0460 (856-662-2070) or simply
email your information request to
faulkner@faulkner.com.

Fulltext
Sources
Online

Fulltext Sources Online

143 Old Marlton Pike
Medford, NJ 08055

PH: 609-654-6266

Toll Free: 800-300-9868
FAX: 609-654-4309
www.fso-online.com

Fulltext Sources Online (FSO) is a

print directory containing over 47,000
newspapers, journals, magazines,
newsletters, and news wires found online
in full text. In addition to listings of

data available through more than 25
aggregators, it also contains geographic
and subject indexes. FSO also tracks
journals that have free Internet archives,
noting the coverage dates. An up-to-date
listing of the Web sites with free archives
is available on the Web-based Private Zone,
as well as in the print product. As a
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subscriber you can use this updated list for
free! In addition, FSO is also available on
the Web (FSO Online) and electronically for
network use (FS0/e).

Generations on Line -
internet Made Simple
for Seniors

3637 Chestnut Street
Philadelphia, PA 19104
PH: 215-222-6400
www.generationsonline.org

H.W. Wilson

10 Estes Street

Ipswich, MA 01938

Toll Free: 800-653-2726
FAX: 978-356-6565
www.ebscohost.com/wilson

Hoover’s, Inc.

5800 Airport Boulevard
Austin, TX 78752

| PH: 512-374-4500

Toll Free: 866-635-9715
FAX: 512-374-4501
www.hoovers.com

Horizon DataSys
Corporation

1685 H Street
Suite 846

Blaine, WA 98230
PH: 604-324-0797

| Toll Free: 800-496-0148
| FAX: 360-233-0466
| www.horizondatasys.com

' ID Recall Systems, LLC

1540 Pine Crest Drive
Grants Pass, OR 97526
PH: 541-471-6215

Toll Free: 800-779-5669
FAX: 541-471-4113

| www.idrecall.com

IGI Global

701 East Chocolate Avenue
Hershey, PA 17033

PH: 717-533-8845

Toll Free: 866-342-6657

| FAX: 717-533-8661

www.igi-global.com

| IMonitor Software

425-B Chicopee Street
Chicopee, MA 02018

. PH: 508-363-9312
| www.imonitorsoft.com

| Index Data

8 Faneuil Hall Marketplace
3rd Floor

Boston, MA 02109
www.indexdata.com

infoGraphics Information

| 353 Joy Lane

Second Floor
Santa Rosa Beach, FL 32459
PH: 251-767-3249

| www.infographics.net

infogroup

1020 East 1st Street
Papillion, NE 68046
Toll Free: 888-543-8132

| www.infogroup.com

| Infor Library and
' Information Solutions
| 550 Cochituate Road

Framingham, MA 01701
Toll Free: 800-825-2574
FAX: 508-598-4215
www.vubis-smart.com

Information Today, Inc.

Information Today, Inc.

| 143 Old Marlton Pike

Medford, NJ 08055
PH: 609-654-6266
Toll Free: 800-300-9868

| FAX: 609-654-4309

www.infotoday.com

Information Today, Inc. (ITl) is the publisher
of Information Today, Computers in
Libraries, ONLINE, Searcher, KMWorld,
EContent, Marketing Library Services (MLS)
and Intranets as well as other periodicals,
books, directories, and online products for
the library, information, and knowledge
management communities.

ITI also sponsors and organizes many
conferences, including KMWorld
(Oct. 17-19), Internet Librarian (Oct. 30-31),

| and Computers In Libraries (April 8-10, 2013).

 Infotrieve Inc.

P.O. Box 7102

20 Westport Road, Suite 320
Wilton, CT 06897

PH: 203-423-2130

Toll Free: 800-422-4633

| FAX: 203-423-2155

www.infotrieve.com




INMAGIC

Technology
! ‘ for the next
g generation of |

Special Librarie y

600 Unicorn Park Drive
Fourth Floor

Woburn, MA 01810-3324
PH: 781-938-4444

Toll Free: 800-229-8398
FAX: 781-938-4446
www.inmagic.com

Inmagic® has been the industry leader

in knowledge management and library
automation applications for nearly 30
years. Today, Inmagic is at the forefront

of the move to a new generation of
knowledge management and special
library applications, creating Social
Knowledge Networks (SKN) that combine
top-down, vetted information with bottom-
up, “wisdom of the community” to address
critical research and business objectives.

Over 5,000 organizations across a range

of industries in 100 countries use Inmagic
solutions, including our award winning SKN
application, Inmagic® Presto, Inmagic®
Presto for Social Libraries, and our
DB/Text® Library Suite product family to
improve productivity and collaboration,
retain and preserve knowledge, and gain
unprecedented insight and return-on-
investment from their information assets.

Find out how much your organization really |

knows. Visit us for more information, http://
www.inmagic.com/presto-social-libraries.

Innovative Interfaces, Inc.

5850 Shellmound Way
Emeryville, CA 94608
PH: 510-655-6200
FAX: 510-450-6350
www.iii.com

1

Innovative Interfaces (www.iii.com) creates
cutting-edge products that allow libraries
to succeed in a modern technology
environment and the freedom to implement
solutions that best meet their specific

needs. The company’s versatile and market- |

leading solutions include: the Sierra Services
Platform, the Millennium ILS, the Encore
Synergy discovery application, Electronic
Resource Management, and

INN-Reach resource sharing.

An established company with a vision

for the future, Innovative connects with
thousands of libraries of all types in over
50 countries. Innovative’s services include
its 24/7/365 Help Desk, Innovative
University, and the CSDirect Web support
center. The company is located in
Emeryville, California with offices around
the world.

inteLex Corp.

P.O. Box 859

Charlottesville, VA 22902-0859
PH: 434-970-2286

FAX: 434-979-5804
www.nlx.com

Content: InteLex Corporation’s Past
Masters series encompasses the largest
collection of full-text electronic editions in

philosophy in the world. The series features :

significant collections in political science,
religious studies, education, French and
German studies, sociology, philosophy of
science, economics, and classics. InteLex
acquires and develops definitive editions
of the full corpora of the seminal figures
in the history of the human sciences,
including their unpublished texts, articles,
and correspondence. The Past Masters
series has opened a new and exciting
chapter in the history of scholarly
research, and is now being utilized at over
200 research libraries in North America and
Europe and at over 1300 institutions in 46
countries worldwide.
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IP-DOT Lid.

Tel Aviv,

ISRAEL

PH: +972 4 9541790
FAX: +972 4 9541793
www.lib-portal.com

8016 Glenwood Avenue
Raleigh, NC 27612

PH: 919-782-1143

Toll Free: 800-222-9711
FAX: 919-782-6835
www.klas.com

KidComputers.com

3200 Broce Drive

Suite 110

Norman, OK 73072

PH: 405-701-2734

Toll Free: 866-368-7624
FAX: 405-801-3622
www.kidcomputers.com

L4U Library Software

400-1632 Dickson Avenue
Kelowna, BC V1Y 7T2
CANADA

PH: 250-712-4612

Toll Free: 800-667-3634
FAX: 800-856-4036
www.l4u.com

LexisNexis Academic
& Library Solutions

7500 Old Georgetown Road
Suite 1300

Bethesda, MD 20814

PH: 301-654-1550

Toll Free: 800-638-8380

FAX: 301-941-2931
www.academic.lexisnexis.com

Libramation

12527 129 Street NW
Edmonton, AB T5L 1H7
CANADA

PH: 780-443-5822

Toll Free: 888-809-0099
FAX: 780-443-5998
www.libramation.com

Librarica LLC

14683 Midway Road
Suite 232
Addison, TX 75001
PH: 469-688-7492
Toll Free: 888-80-CASSIE (888-802-2774)
FAX: 972-248-4002
www.librarica.com
»
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Libraries

Unlimited/Linworth

PO. Box 1911

Santa Barbara, CA 93116-1911
Toll Free: 800-368-6868

FAX: 866-270-3856
www.abc-clio.com

Library Automation

2 East Atlantic Avenue
Somerdale, NJ 08083
PH: 856-566-4121
FAX: 856-346-9099
www.latcorp.com

Library Communication
Strategies, Inc.

1830 North Fremont
Chicago, IL 60614

PH: 312-694-0028
FAX: 312-694-0283
www.librarycomm.com

3801 Glenmont Drive
Fort Worth, TX 76133

PH: 817-346-0928

Toll Free: 800-519-7537
FAX: 866-226-3424
www.libraryconcepts.com

Library Systems

12850 Middlebrook Road
Suite 400

Germantown, MD 20874-5244
PH: 301-540-5100

Toll Free: 800-638-8725

FAX: 301-540-5522
www.lssi.com

& Services, LLC

100 West San Fernando Street
Suite 530

San Jose, CA 95113

PH: 408-993-2140

Toll Free: 800-852-2777

FAX: 408-993-2147
www.libraryworld.com

lynda.com

6410 Via Real

Carpinteria, CA 93013

PH: 805-477-3900

Toll Free: 1-888-33-LYNDA
FAX: 805-477-5604
www.lynda.com
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Mandarin Library

 Automation =

P.O. Box 272308
Boca Raton, FL 33427-2308
PH: 561-995-4010

| Toll Free: 800-426-7477

FAX: 561-995-4065
www.mlasolutions.com

Mandarin Library Automation, Inc. is a
software, hardware, and services company
offering complete library management
solutions for Windows and Web-based
systems.

Mandarin Oasis™ is a centralized, Web-based
system that allows access to library
resources through any workstation with a
Web browser. Mandarin also provides ASP
hosting for Oasis. Mandarin M3°, the award-
winning Windows-based system, is now
available for free download from the
Mandarin Web site. Mandarin Web OPAC is
also available for M3. Both systems offer
complete automation functions including
cataloging, circulation, searching, reports,
and inventory. Add-on modules are available.

Marcdmedia =
10645 North Tatum Boulevard

| Suite 200-316

Phoenix, AZ 85028-3090
PH: 480-998-0283

Toll Free: 800-799-3988
FAX: 602-953-8208
www.marc4media.com

MarketResearch.com

11200 Rockville Pike
Suite 504

Rockville, MD 20852

PH: 240-747-3093

Toll Free: 800-298-5699
FAX: 240-747-3004
www.marketresearch.com

Mergent

580 Kingsley Park Drive

Fort Mill, SC 29715
PH: 704-559-7601

| Toll Free: 800-342-5647

FAX: 704-559-6945
www.mergent.com

mk Sorting Systems

17 Herman Drive
Suite C

| Simsbury, CT 06070
| PH: 860-760-0438

Toll Free: 888-484-5056

| FAX: 860-760-0448

www.mk-sorting-systems.com

National Technical

5301 Shawnee Road

| Alexandria, VA 22312

PH: 703-605-6000

Toll Free: 800-553-6847
FAX: 703-605-6900
www.ntis.gov

Neal-Schuman
Publishers, Inc.

50 East Huron Street
Chicago, IL 60611

Toll Free: 800-545-2433
FAX: 312-280-5275
www.neal-schuman.com

NetSupport

6815 Shiloh Road East
Suite A-7

Alpharetta, GA 30005
PH: 770-205-4456

| Toll Free: 800-665-0808

- Exchange)

FAX: 770-205-4462
www.nhetsupport-inc.com

NLE (National LAN

| 1276 South 1380 West

Orem, UT 84058

PH: 801-377-0074

Toll Free: 800-243-5267
FAX: 801-377-0078
www.nle.com

Northern Micrographics

2004 Kramer Street

La Crosse, WI 54603
PH: 608-781-0850

Toll Free: 800-236-0850
FAX: 608-781-3883
WWWw.normicro.com

NOTEbookS Library
Automation =

43 Mary Catherine Lane
Sudbury, MA 01776
PH: 978-443-2996

FAX: 978-443-7602
WWW.rasco.com



OCLC Online Computer
Library Center

6565 Kilgour Place
Dublin, OH 43017-3395

PH: 614-764-6000

Toll Free: 800-848-5878

FAX: 614-764-6096
www.oclc.org/collectionanalysis

OverDrive

Valley Tech Center |
8555 Sweet Valley Drive, Suite N ‘
Cleveland, OH 44125 |
PH: 216-573-6886 ‘
FAX: 216-573-6888 \
www.overdrive.com

@,MWolters Kluwer

Health

Ovid

Ovid Technologies, Inc.

333 Seventh Avenue
20th Floor

New York, NY 10001
PH: 646-674-6300

Toll Free: 800-950-2035
FAX: 646-674-6301
www.ovid.com

Professionals, researchers, students, and
information managers in the scientific,
medical, pharmaceutical, and healthcare
communities worldwide rely on Ovid for

the information they need to explore a new
theory, fuel a new discovery, inform ongoing
research, and improve patient care. Ovid
provides customizable information search
and discovery solutions for medical schools,
hospitals, and healthcare organizations;
academic institutions; and pharmaceutical,
engineering, and biotechnology companies.

OvidSP, Ovid’s industry-leading online
search platform, features advanced search
functionality, flexible and time-saving user
workflow tools, and an intuitive user
interface so all types of users—regardless
of their search expertise—can find precise
information quickly and improve research
productivity.

Visit www.ovid.com to browse an online
catalog of world-class book, journal, and
database resources, innovative information
search and discovery tools, and
customized, award-winning technical
support and training services.

Plymouth Rocket, Inc. |

42 Bay Shore Drive
Plymouth, MA 02360
PH: 508-942-4209

Toll Free: 855-365-5000
FAX: 508-746-2120
www.eventkeeper.com

103 Commerce Boulevard
Suite A

Liverpool, NY 13088

Toll Free: 800-272-3414
FAX: 315-457-5883
www.polarislibrary.com

PrimaSoft PC Inc.

P.O. Box 456
Surrey, BC V3T 5B7
CANADA

PH: 604-951-1085
www.primasoft.com

5435 Balboa Boulevard
Suite 202

Encino, CA 91316

PH: 310-477-0354

Toll Free: 877-444-4346
FAX: 323-375-1576
www.reprintsdesk.com

Ristech Company, Inc.

5115 Harvester Road
Unit 8

Burlington, ON L7L 0A3
CANADA

PH: 905-631-7451

Toll Free: 877-761-0444
www.ristech.ca

Schedule3W

5515 Cogswell Street
Halifax, NS B3J 1R2
CANADA

PH: 902-422-1973
FAX: 902-421-1267
www.schedule3w.com

Sentry Technology
Corporation

1881 Lakeland Avenue
Ronkonkoma, NY 11779
PH: 631-739-2000

Toll Free: 800-645-4224
FAX: 631-739-2117
www.sentrytechnology.com

Serials Solutions

501 North 34th Street
Suite 300

Seattle, WA 98103-8645
PH: 206-545-9056

Toll Free: 866-SERIALS
FAX: 206-525-9066
www.serialssolutions.com
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ShirWin Knowledge &

Learning Systems Inc.

4940 - 87 Street NW
Edmonton, AB T6E 5W3
CANADA

PH: 780-432-5779

FAX: 780-801-1653
www.shirwin.com

330 North Ashton Boulevard
Suite 500

Lehi, UT 84043

PH: 801-223-5200

Toll Free: 800-288-8020
FAX: 801-223-5202
www.sirsidynix.com

Society of Automotive

Engineers (SAE)

400 Commonwealth Drive
Warrendale, PA 15096
PH: 724-776-4841

FAX: 724-776-0790
www.sae.org

Softlink America, Inc.

720 Third Avenue

Suite 2220

Seattle, WA 98104

PH: 206-774-6798

Toll Free: 877-454-2725
FAX: 206-770-7292
www.softlinkint.com

1555 Indian River Boulevard
Building B-210

Vero Beach, FL 32960

PH: 772-770-5670

Toll Free: 888-598-2788
FAX: 772-770-3442
www.spectorsoft.com

STAT!Ref

P.O. Box 4798
Jackson, WY 83001
PH: 307-733-5494

Toll Free: 800-901-5494
FAX: 307-739-1229
www.statref.com

Stealth Network

Communications

100 Enterprise Way
Scotts Valley, CA 95066
PH: 925-846-7018

Toll Free: 888-846-6672
FAX: 925-426-8285
www.stealthnetwork.com
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Strategic Information
Management Services

804 Claire View Drive

DeSoto, TX 75115

PH: 214-402-5130
www.strategicinformation.com

Surpass Software

517 Oothcalooga Street
Suite C

Calhoun, GA 30701

PH: 706-625-5399

Toll Free: 877-625-2657
FAX: 706-625-2699
www.surpasssoftware.com

904 Black Horse Pike
Runnemede, NJ 08078
PH: 856-312-2690

Toll Free: 800-645-6595
FAX: 856-312-2000
www.swets.com

ST e T S g S

SydneyPLUS
for SharePoint

www.sydneyplus.com

SydneyPLUS
international

13562 Maycrest Way
Suite 5138

Richmond, BC V6V 2J7
CANADA

PH: 604-278-6717
FAX: 604-278-9161
www.sydneyplus.com

SydneyPLUS is a leading global developer
of SharePoint Library Management Systems
and Enterprise Knowledge Management
solutions. It is our mission to enable our
clients to optimize knowledge delivery

and ensure it supports business strategy.

Since 1977, we have partnered with many
of the world’s top businesses including
Fortune 1000 companies, top tier law firms,
pharmaceutical and biotech companies,
financial services firms, NGOs, and
government agencies.

Using our tools, your staff can put
information to work across the enterprise.
Whether our solutions are used to build

64 | JULY/AUGUST 2012 * www.infotoday.com

a portal to meet a worldwide audience;
a corporate library; an experts database;
or a special effects collection, we help

| our clients maximize usage of high-value
| knowledge assets while reducing costs,

enhancing revenues and dramatically
increasing efficiency.

Using our solutions and services, you can
empower yourself with knowledge that
informs action and fosters the culture of
collaboration that is so critical to effective
knowledge exchange in all organizations.

Synergy Software

2457 Perkiomen Avenue
Reading, PA 19606

PH: 610-779-0522

Toll Free: 800-876-8376 (orders)
FAX: 610-370-0548
WWW.Synergy.com

TAGSYS RFID

1006 West 9th Avenue
Suite 30

King of Prussia, PA 19406
PH: 267-882-4800
www.tagsysrfid.com

Tech Logic

1818 Buerkle Road

White Bear Lake, MN 55110
PH: 651-747-0492

Toll Free: 800-494-9330
FAX: 651-747-0493

| www.tech-logic.com

TECHSTREET®

Techstreet

3916 Ranchero Drive
Ann Arbor, Ml 48108
PH: 734-780-8000

Toll Free: 800-699-9277
FAX: 734-780-2046
www.techstreet.com

Techstreet uses advanced Web
technologies to speed delivery of industry
codes and standards to engineers and
technical professionals worldwide. At
www.techstreet.com, anyone can freely
and easily search an online database of
500,000 codes, standards, and technical
books aggregated from over 350 of the
world’s leading authorities including ANSI,
ASTM, API, ASME, ASHRAE, BSI, IEC, CSA,
DIN, IEEE, ISO, NFPA, and others.

Standards are available for individual
purchase in print and PDF format or as an
enterprise license through Techstreet
Subscriptions, a Web-based information
portal with simulataneous user access and
free automatic updates.

| Techstreet is a Thomson Reuters business.

For more information, visit
www.techstreet.com.

Tetrad Computer

1465 Slater Road

Box 5007

Ferndale, WA 98248-5007
PH: 360-734-3318

Toll Free: 800-663-1334
FAX: 360-734-4005
www.tetrad.com

Thomson Reuters

2141 Palomar Airport Road
Suite 350

Carlsbad, CA 92011

PH: 760-438-5526

| Toll Free: 800-722-1227

FAX: 760-438-5573
www.thomsonreuters.com

Thomson Reuters,

| SCIENTIFIC

1500 Spring Garden Street
Philadelphia, PA 19130
PH: 215-386-0100

Toll Free: 800-336-4474

| FAX: 215-386-2911

www.thomsonreuters.com

TLC - The Library
Corporation

Research Park
Inwood, WV 25428

| PH: 304-229-0100
| Toll Free: 800-325-7759

FAX: 304-229-0295
www.tlcdelivers.com

Unlimited Priorities
Corporation

' 1930 SW 48th Lane

Cape Coral, FL 33914

PH: 239-549-2384

FAX: 239-549-3168
www.unlimitedpriorities.com



Userful

200-709 11th Avenue SW
Calgary, AB T2R 0E3
CANADA

PH: 403-289-2177

Toll Free: 866-873-7385
FAX: 403-206-7010
www.library.userful.com

Vanguard ID Systems

1210 American Boulevard
West Chester, PA 19380
PH: 610-719-0700

FAX: 610-719-1800
www.vanguardid.com

Variant Microsystems,
inc.

4128 Business Center Drive
Fremont, CA 94538

PH: 510-440-2870

Toll Free: 800-VARIANT
FAX: 510-440-2873
www.variantusa.com

VariQuest

2355 Polaris Lane North
Suite 100

Plymouth, MN 55447
PH: 877-704-7606

FAX: 800-543-8966
www.variquest.com

vires €6
=%

1701 Kraft Drive
Blacksburg, VA 24060
PH: 540-557-1200

Toll Free: 800-468-8857
FAX: 540-557-1210
www.vtls.com

VTLS Inc. is a leading global company
providing visionary technology in library
solutions for more than 30 years, with a
diverse customer base of 1,700 libraries in
over 40 countries. Virtua is a fully-
integrated, standards-based, multilingual
ILS solution supporting RDA Scenario One
Implementation. Access to Virtua is
provided through the Chamo Social Web
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OPAC, while the Chivas Discovery tool
integrates Virtua, VITAL, and external
sources. VITAL is our cutting-edge Digital
Asset Management solution based on
Fedora™ with VTLS-developed workflow
extensions, management utilities, advanced
searching capabilities, specialized content
displays, and full support for authority
control. Fastrac is our powerful RFID
solution featuring security, self-service
stations, and more; it works with any ILS.

VTLS also provides Drupal consulting
and implementation services as well as
development of custom Drupal modules
for integrating Virtua and VITAL through
VORPAL Solutions. Saa$ is available for
all of our products, if desired.

W.T. Cox Subscriptions

201 Village Road
Shallotte, NC 28470
PH: 910-754-3145

Toll Free: 800-571-9554
FAX: 877-755-6274
www.wtcox.com

We Buy Books

P.O. Box 129

Hopeland, PA 17533

PH: 717-314-1197

FAX: 717-627-2493
www.we-buy-books.com

WebClarity Software Inc.

565 Bryne Drive

Unit B

Barrie, ON L4N 9Y3
CANADA

PH: 705-792-6933

Toll Free: 866-213-8880
FAX: 705-792-2718
www.webclarity.info

Wolper Information
Services

360 Northampton Street
Easton, PA 18042

PH: 610-559-9550

FAX: 610-559-9898
www.wolper.com

Zephyr Development
Corp.

275 Grove Street

Suite 3-410

Newton, MA 02466-2272

PH: 617-614-4321

Toll Free: 800-966-3270

FAX: 617-630-7100

www.zephyrcorp.com |

An Essential
Field Guide
to User-
(enerated
Content

UContent

The Information Professional’s Guide
to User-Generated Content

Nicholas 6. Tomaitolo

By Nicholas G. Tomaiuolo
ISBN 978-1-57387-425-0 * $49.50

UContent Is Available in
Print and Ebook Editions.
Visit Our Website for more
Information and to Order.

Information Today, Inc.
www.infotoday.com
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