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Agenda
• Defining Terms
• Overview of Accessibility 
• How to Assess Products for Accessibility
• Working with Vendors
• Resources and Support
• Discussion and Promising Practices

Edit



What is “accessible”?

























Standards and Guidelines

• Section 508 Standards
– Six categories of electronic & information 

technologies 
• W3C Web Content Accessibility 

Guidelines (WCAG) 2.0 
• State standards and guidelines



WCAG 2.0

• Perceivable
• Operable
• Understandable
• Robust



Perceivable



Operable



Understandable



Robust



Is This Accessible?
How Do We Know?

• Voluntary Product Accessibility Template
– Has limitations
– CSU VPAT Database

• Peers / Discussion Lists
– ATHEN
– WebAIM
– EDUCAUSE IT Accessibility Constituent Group

• ATHEN Wiki
– http://www.athenpro.org/wiki



Accessibility Checkers

• IBM Rational Policy Tester Accessibility 
Edition

• Functional Accessibility Evaluator (FAE)
• WAVE (WebAIM)
• Web Accessibility Verifier (ATRC, Toronto)
• Various Browser Plug-Ins 



What If There are No 
Accessible Products? 

Opportunities to Influence Vendors
• EDUCAUSE IT Accessibility CG
• Access Technologists Higher Education 

Network (ATHEN)
• UIUC-coordinated Vendor Collaborations

– Blackboard
– Desire2Learn
– Others



What distance learning 
technologies are you using?



Are these technologies 
accessible to all learners 

(and teachers)?
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