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I have been working on the Zbento project, a part of the PETTT project since September 2002 with William Washington, a TC Graduate. Our usability efforts have included rebuilding the back and front end UI for the Arthritis Source, a Web-based information system to incorporate more features and more clients.
The audience for this design has grown to include multiple databases for various audiences as Law for Washington and The School of Architecture. Now that I have been involved with this research project and have seen it grow from a usability point of view, I have developed some questions of my own, one specifically about the concept of intuition as really being pattern recognition.
 Specifically, I am curious and wish to investigate and test this concept in the form of discoverability.  
The recent prototypes we have developed incorporate single entities such as the authoring template and security into a content management system. Justification for a content management system are to:

· Streamline content publication process and reduce the number of steps and tools required to publish content. 

· Standardized easy templates to create content 

· Automated approval routing process that ensures pages are reviewed at regular, predictable intervals (we had never discussed this before but freshness of content is important to users - even better to date stamp content) 

· 
Target content to specific audience by means of a filtration system 

· Makes Zbento a more tangible, marketable product
Task definition on how the development process works in other content management systems:
· Author creates or edits a page 
· Author submits for review 
· Editors review content 
· Editors approve or decline the submission 
· Approved content is sent to Moderator for review 
· Declined content is sent back to the Author 
· Moderator approves or declines the submission 
· Approved content is Published on live Site 
· Declined content is sent back to the Editor

 

Definition of key users (affecting role definition for security):
· Authors 
· Editors 
· Moderator
Given the outline of our users and their tasks, our designs have yet to be tested in a collective system as in the content management system. I am hoping to design a test kit to assist in the overall research of Zbento. 

My second and third choice of projects would be the email program or the Accessibility Website.
� Not sure what you mean by  “from a usability point of view.” I mean, I’m sure I do, but I think it needs some explanation. 





Also, can you explain in more detail what it is you are hoping to test? What is intuition as pattern recognition? How can you test for intuition as pattern recognition. 


�I think your point about freshness of content is a good one, and true. But, I think that routing/approval processes may be second priority…still, maybe we should tlak about what we think we can accomplish, it very well may be on the radar for us (and eric). I know that you’ll argue that it’s critical, and necessary for any CM system, and you’re right! ( 


� So I see here mostly tasks for content creation/approval/publishing. Is this the part of the process that you’re interested in most? What about the facet categorizing, and permissions assigning tasks, interested in those? 





