Carrie:

* end me the “add user” screen

*how to get into the lute lab & what type of tapes to buy. 

William:

*check LUTE calendar for FRI. dry run  --I checked carrie, it’s booked on Friday. 
*post sample usabilty study on my site   --
zBento Usability Study: 

Audience

…users of this system are: 

undergraduate students, graduate students, instructors, program heads (can also be instructors), industry program heads (of industry programs associated with UW departments), program content managers, and industry professionals associated with UW departments. 
the roles that these users will play within the system are as such: 

authors (typically students, instructors…)
editors

managers

While the primary user of this system will be instructors, the focus of this study will be on program heads and content managers b/c they will perform the same tasks (tasks that are performed for two roles: author and manager) that instructors do, and because they are more available to us as usability participants. 

Program heads are defined as individuals 
Specific usability participant recruitment critieria include: 
-Must be a program head or content manager for a program at or associated with the UW
-will write content…

Participant Task List

· Think aloud

· Write a new article using reference material provided

· Review and comment on an existing article

Data Collection (forms)

Data collection will be observation notes (hand written), 

Notes on blank screenshots (e.g, where participants look for certain items, circling or describing problematic areas)

Proposed task list (double spaced) with blank spaces to note order of actions taken to complete the task, also space for notes about each action, and space for general notes. 
Specific Questions: 

We want to know if users are able to smoothly and easily navigate through the system. Specifically, we want to know if users can: 

· can the user easily create an article?

· can the user easily review and comment on an existing article? 

· do they notice the notifications about reviews and updates pushed to them in the top area of the header? 

· can users easily navigate form one area of the interface to another (thereby switching roles) (e.g. from “create content” to “user permissions/roles”)?

· given that users are typically assigned permissions based on “roles,” do we need to add “role” labels to the interface to facilitate use of the system, or are users primarily task based?

· can a user easily find an archived article (does he/she use the search feature?)?

You are a busy University of Washington instructor and researcher. 

You also assist the director of Arts Alive!, a program which promotes art awareness by informing the public through a website which has articles about current art events art history, and art criticism. 

The articles on the Arts Alive! website are created by authors in a content management system, zBento, which provides these authors templates for writing the articles. All articles in the content management system are categorized and archived for future retrieval. 

Scenario 1:

Task 1: Read this description about the art opening and write and publish an article about the art opening. Be sure to include a photograph in your article.

Scenario 2: A group of students in the course you teach, called “Recycled Art,” has asked you if they can write articles for the database. You decide to let them write articles under two conditions: (1) they have a temporary privilege this quarter, (2) and you will review all of their articles. Each student will email you with their preferred login name. 
Task 2: You’ve received the first email from the aforementioned students. Add her to the system.  Also, respond to any system notifications or alerts with the appropriate action. 

When you are finished with this task, close it down and fill out the participant profile. 

Scenario 3: The zBento system provides alerts and notifications. At this particular moment, you receive notification that a student, Karen Phillipsen, from your “Recycle Art” class has completed writing her second article. Unfortunately, the article has some misspellings and needs a lot of work; you leave her some comments and decide to take a look at the first article she wrote, to check for misspellings.  
Task 3:  Review Karen’s recently submitted article, add comments to both articles, and return them to her for editing. 
Give back, review complete, Return, send, deny, notify, 

