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Overview
The zBento project is a part of PETTT, Program for Educational Transformation Through Technology. This project began with the Arthritis Source, a Web-based information system built off of Zope, and has evolved so that the need for a better content management “back end UI” is needed. The design has grown over the year to include more features and more University clients. One significant feature is the ability to categorize and search for content along several categories using a fixed vocabulary.
Audience
The audience for this software product has grown to include multiple organizations such as The Washington State Bar Association’s Council on Public on Legal Education, The College of Architecture, and The English Study Abroad Program.
We see the roles of the system outlined as follows: 
Authors (students, instructors, industry professionals)
Editors (students, instructors, industry professionals)
Managers (instructors, RAs/TAs, or program heads)
The focus of our design effort and usability studies will be the instructors/program heads because they present the significant usability concerns for several reasons: (1) their tasks fall within two or more of the roles: author, editors, managers; (2) these users have severe time constraints; and, (3) are less sophisticated users in regards to the use web applications than students.

Instructors/Program Head Profile
· An Instructor, Program Head, Program Head Assistant, or Content Manager working at or with the University of Washington.

· Will write content for their program/dept for the Web.

· Works in a non-technical field.

· Uses a word processor like Microsoft Word at least once a week.

· Uses a Web browser to surf the Internet on average, once a day

· Has had some experience with databases (e.g. knows what they are, can recognize the names of common database programs).
Key work concerns: 

· Wants to spent little (“a few hours a week”) time managing content or students

· Wants front end of database/source to look good

Attitude toward technology: 
· Not especially resistant to technology
· Excited about possibility of “archiving” student work and having public web presence
Barriers to adopting technology: 
· Main concern is it will take too much time
Proposed Workflow

1. Content creation

2. Content review

3. Edits/Comments of content

4. Content revised
5. Content review

6. Content is approved/published/archived
Usability Tasks
Task 1: Writing an Article
1. User logs on to the Zbento content management system

2. User chooses template

3. User creates metadata for the article (e.g. author information, etc.)

4. User adds an image

a. Inserts caption and title for image

5.   Saves changes

6.   Previews article

7.   Saves changes

8.   Categorizes the article (content builder)

9.   Saves changes

10.  Publish the article

Task 2:  Reviewing and Publishing an Article
1. Notification arrives in header area

2. User is prompted to click on notification

3. The link directs the user to “the review article screen”

4. User reviews article

5. User adds comments to the end of article

6. User saves comments

7. User sorts the list of articles on the left navigation to find another article by the same student to review

8. Clicks on the next article, reviews, comment and publishes article

Task 3: Adding a New User
1. User gets an email from someone who wants to become a contributing author

2. User clicks on the “User Permissions/Roles tab

3. User fills in the new user information

4. User reviews roles to add but cannot find a suitable role

5. User clicks “add new role” (**screen design has changed)

6. User names new role and sets permissions for new role

7. Clicks the “submit button”

8. Logs off the system

