Question Positively Collaboration/Partenership

[COSGAVIENEN Commitment

Group #1 Group #4 EC

Empathy Advocate Listening

Ownership/Follow Through Flexibility Empathy

Communication Put Yourself in Their Shoes Optimism/Positive Attitude

Respectfulness Positive Attitude Interest/Openness in Customers

Flexibility Responsiveness

Knowledgeable Group #5

Advocacy Empathetic =] 8 Meta Skill Possibilities
Advocacy 12 @bd Communication/Listening

Group #2 \Deep Holding 8 Advocacy/Follow Through
Collaboration 7 Empathy

Adaptable 5 Possitive Attitude

Open Mind Group #6 (Tom to Scott) 4 Respect

Patience 4 Humility

Listen Deep Democracy 3 Flexibility

Encouraging Inquiry/Awareness 3

Thoughtful . Heart/Intimacy/Opening 3 Collaboration

Humility Self-Management
Confidence

Awareness Ability to Transfer Customer Needs to Tech Staff

Introspective ~ Playfulness Tom's Suggested 8
Follow Through Respect Inquiry / Awareness
Not-Knowing Advocacy
Group #3 Empathy
Group #7 Optimism/Positive Attitude
Empathy Respect
Accountability ~ Listening Flexibility / Openness
Collaborative Empathy
(FhoVaivel Optimism/Positive Attitude
Respectful Interest in Others/Curiosity/Openness Collaboration / Partnership
Advocacy ~ Responsiveness



Isha Zubeidi

I took each word/term that appeared at least twice and gave it a color coding. Some words/terms I grouped together as being the same thing for example; listening and responsiveness I lumped as Good Communication skills. 

Then I counted up the color codings and listed them here. I ended up with 9.

The words/terms that didn't get a color coding are left out because they either only appeared once or I wasn't sure what they meant.

I  hope this helps in choosing the 8 skills! Let me know if either of you would like me to categorize these differently or add/drop a skill from the list.
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