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A Study on the Relationships between Designated Managers of Private Enterprises and Citizens’ Groups, and How to
Act for working good Relationship with Citizens’ Groups.
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The designated management system began in 2003. Using this system, designated manager had been expected to
make city parks more comfortable spaces with various citizens’ involvement. But private enterprises had not been
supposed to have enough experiences of cooperation with citizens. Also, citizens had been supposed that they might
be anxious about the park management by private enterprises. Therefore, to make clear what is necessary for these
designated managers to build good relationship with citizens’ groups, 1 investigated how these designated managers
have tried to cooperate with citizens’ groups and how citizens’ groups evaluated these managers’ works.

As a result, | made clear that these managers could be divided in three groups by situation with citizens’ groups and
each group was work pattern to make good relationship.
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