
Revenue Cycle in Epic
Hospital Billing

Hospital Account Assigned

HAR STATUS: CLOSED

Account Balance: $0

HAR STATUS: OPEN

Patient Discharged
HAR STATUS: DNB (Discharge Not Billed)

Billing Initiated
HAR STATUS: BILLED

HAR STATUS: BAD DEBT

Payment Posting –
Primary & Secondary Payors

Inpatient Encounter
Coding

Send to Bad Debt

Outsourced to Collection Agency

Customer Service

Co-Pay Payments Collected 

Self-Pay 
Statements

Claims Processing -

Charge Capture

Guarantor Payments Posted

Min Days

Primary & Secondary Payors

Outpatient Visit


	Slide Number 1

